
 

What We Offer 

Before School Care 

A quiet activity time from 7:00am to 830am. Breakfast 
is provided for children. 

After School Care 

A range of planned indoor and outdoor activities 
commencing at 3.00pm through to 6.00pm. Prep 
children are collected from their classrooms at 3.00pm. 
Afternoon tea is provided on the veranda for all 
children. We have allocated homework time available. 

Vacation Care 

We operate from 7.00am to 6.00pm and offer a range 
of planned indoor and outdoor activities as well as 
some excursions and special guests. Children must 
bring their own lunch and snacks for the day as food is 
not provided.  

 

Our Values 

We believe that the primary focus of School Age Care 
must be on the value of the individual child. 

We believe that children learn by doing, through play, 
and by exploring the world around them 

We believe that children need to feel safe and secure in 
the childcare environment. 

We believe that parents and educators are the most 
important people in a child’s life. 

We believe that the effective childcare worker focuses 
on active supervision, reflection and has an 

understanding of children’s needs and abilities 

We encourage parents and families to visit our service 
at any time. If you have any questions or concerns 
about our service, our staff will be only too willing to 
assist. 
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Educational Leader 
Chelsea Carroll 

Educators 
Noleen Coleman 

Jeremy Wakefield  

Caitlyn Dick 

 
Educational Assistant 

Daisy Buemi 

 

Administration 

Caitlyn Dick 

Nominated Supervisor  
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and engaging environment” 
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Enrolment 

All children need to be enrolled before they attend our 
service. We use an online form available on the 
Glenview School website under Facilities, After School 
Care. Just click on the ‘Register’ button under My 
Family Lounge.  

Once completed this, email our centre and we will be in 
touch to say hi! 

Just log in through this same portal, using the ‘sign in’ 
button, to be able to update your details at any time. 
 

Bookings 

We prefer bookings through the My Family Lounge App 
which is directly linked to our service 
rolls. Once enrolled online, please 
download the My Family Lounge App.  

Bookings are as simple as selecting the 
child and date, then following the 
prompts on screen. We are also 
available via phone for emergencies. 

We cater our activities, meals and staff 
to the numbers of children booked – 

we may not be able to accept children who show up 
without a booking if it shifts our allowable ratio of staff 
to children.  

Please book ahead to avoid disappointment! 
 

Absences 

The booking App also gives you the ability to cancel 
your bookings straight from your phone. 

You will be charged for booked days if the required 
amount of notice is not given: 

• BSC – by 5.30pm the previous day. 

• ASC – by 9.00am the same day. 

• VAC – by 9:00am the previous day. 

Session Fees 

Before School Care  $13.00 

After School Care  $18.00 

Vacation Care  $52.00 (full day) 

$27.00 (half day) 

There may sometimes be extra costs associated with 
excursions and special activities – these will be 
communicated to families with advance notice. 

Statements will be issued weekly on a Friday and fees 
are to be paid within 7 days. Electronic payment is our 
preferred method of payment. 

 

Did you know that you may be eligible for a rebate 
and/or benefit to subsidise fees? 

Families are responsible for this arrangement so please 
contact Centrelink to see if you are eligible. Ensure you 

have provided the service with all parent and child 
CRN’s and dates of birth for us to apply the rebates. 

It isn’t always asset tested either – you may end up 
with a full session of care for only $3.50! 

Refundable Bond 

All families must pay a $50 refundable bond on 
commencement of using the service. When you no 
longer require the service and all fees are paid, the 

bond will be returned. 

 

 

What to Bring 

Hat (No hat no outdoor play) and water bottle. 

No responsibility will be accepted for any toys, games 
or personal belongings brought to the service. 

In accordance with hygiene and health 
recommendations, Kidz Bizz does not offer a shared hat 
system. At Kidz Bizz we implement Glenview State 
Schools hat policies. If your child does not have a hat at 
the service, they do not play outside. 

At Kidz Bizz we have a hat wall, your child will have 
their hook and a name for their hat to be left every time 
they are at the service.  

 

 

Behaviour 

We encourage children to cooperate, to use their social 
skills appropriately and to enhance their self-esteem. 
When managing difficult behaviour, all expectations are 
based upon age appropriate behaviour patterns and the 
Glenview State School behaviour policy. We set 
reasonable limits and explain the reasons for these 
limits with children. 

 

Confidentiality 

All records and information provided to Kidz Bizz 
relating to childcare programs, and families that use our 
service, are kept strictly confidential. 
 


